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BCC Research Online Library Portal 
 
We are thrilled to welcome you as a BCC Research client! BCC’s market research provides detailed analysis and 
forecasts for hundreds of markets in science- and technology-driven industries. For more than 40 years, BCC’s in-depth 
analysis has provided businesses with the insight needed to make strategic business decisions. We’re here to help you 
get the most from your BCC Research subscription! 
 
HOW TO CONTACT US 
We encourage our subscribers to contact us if you need assistance – just call or email your dedicated account 
manager. If you don’t have that information handy, you can reach us in the following ways: 
•  Call our office (we’re on U.S. Eastern time) at (+1) 781-489-7301. If you’re located within the U.S., this is the toll-free 
number: 866-285-7215. 
•  Email custsvc@bccresearch.com. 
 
We’re friendly folks and would be very happy to hear from you. 
 
 
1. LIBRARY PORTAL LOG IN 
•  If your subscription has IP Authentication turned on, please use the following link in a browser. (IP Authentication 
lets people who are using your organization’s computer server access the BCC Research library without using a user 
name and password. This has to be pre-arranged with BCC.) This is the link:  
http://www.bccresearch.com/epublish/index/loginip/ 
•  If your subscription does not have IP Authentication (or that link above didn’t work for you), log in to the BCC library 
by clicking on the “Login” button on the right side of the home page at www.bccresearch.com and use the user name 
and password provided to you. Please contact us if you need help. 

 
2. LIBRARY HOME 
We know you know how to use a website, so you’ll probably understand most of what you see in our library. We’re 
only going to describe the things that may not be obvious. (Remember you can always contact us if you have 
questions.) 
 
In the menu bar across the top, Recent Downloads and Download Log show your most recent downloads from the 
library. The Downloads column will indicate in parentheses how many times the report has been downloaded. Page-
to-page navigation is at the bottom.  
Tip: You can click on any of the column headings (such as “Report Code”) and the list will re-sort on that information. If 
you click again, it will re-sort in reverse order. 
 
Another tip: Your account manager has access to detailed reports about your organization’s usage. Please contact 
him/her for information. 
 
On the Library Home page, the My Categories section shows the names of the industries (we call them “categories”) to 
which you have access based on your subscription contract. Clicking on any category link opens a list of published 
reports in that category. (See the “Category Report List” section.) Note that your organization is able to buy any report 
we publish, even if your subscription doesn’t include it. Just contact us and we’ll give you details.  
 
You’ll also see buttons on the upper right for Library Tutorial, which downloads this document you’re reading, and for 
Library Demo, which displays a video about using the library portal. 



 
 
3. CATEGORY REPORT LIST 
When you click on any category in the My Categories section on the Library Home page, you’ll see a list of reports 
published in that category.  
 

 
 
There are three tabs: 
 
Reports from [Category Name] – Shows a list of reports published in the category. There is navigation at the bottom of 
the page to get from page to page of the list. 
Tip: You can click on any of the column headings and the list will re-sort on that information. If you click again, it will re-
sort in reverse order. 
 
On the right side of the page are report codes. The link on each code takes you to that specific report’s summary page 
with complete information on the report. (See the “Report Page” sections.) If you’re wondering what the odd-looking 
report codes are about, see “Appendix 1.”  
 
Relevant reports from other categories – This is similar to the first tab except it shows related reports that are in 
categories other than the category that you were looking at on the first tab. Your subscription contract may not 
include all of these other categories, but remember that your organization can buy any report or category that we 
publish; just contact us. 
 
Upcoming Reports – This page shows reports in the category that we expect to publish in the near future.  
Tip: You can click on the link Request for More Information for any report and fill out a form so that you will be notified 
when the report publishes. This feature can save you a lot of time! 
 
 
4a. REPORT PAGE 
When you click on a link to a report (such as the links on report codes), you’ll see that report’s summary page. There are 
a lot of sections and tabs and buttons on the Report Page, which are described next. 
 
Search – Type words in the search bar. The pull-down to the left of that lets you choose between searching within that 
particular report or searching within all reports in the library. There’s an Advanced Search function too (see the “Tips 
on Using Search” section). 
 



Report Information – Near the top left is information about the report, including Category, Report Code, Published 
date, and number of Pages in the report. 
 

 
 
Downloads – Near the top right are buttons for downloading the report: 
Table of Contents – Navigates in your browser to a PDF of the report’s cover page and Table of Contents. You can save 
it to your computer. 
Report Overview – Downloads a PDF of the report’s Report Overview, which is a document that includes summary 
information including Highlights, Introduction and Scope, Related Reports, and either a Table of Contents or a button 
to download the Table of Contents.  
Download PDF – This button activates a fly-out menu on the right side of the page. It has a button at the top, 
Download Report, to download the whole report as a PDF, as well as clickable chapter headings to download 
individual chapters. If you don’t have access to a report via your subscription, you will see a red pop-up message. 
(Please contact us to ask about buying the report or category.) 
 



 
 
Just below the Downloads area there is a tab to add the report to your wish list (Add to Wishlist) and a tab to access 
your wish list (My Wishlist).  
 
 
4b. REPORT PAGE: VIEW REPORT ONLINE 
Further down on the Report Page you can view the report content online. On the left is a clickable list of the section 
headings. Clicking on a “+” sign twirls out a list of clickable section headings. The content itself appears on the right 
side of the page.  
 
Other tabs on the right include: Scope & Analyst and Related Materials. If they’re not self-explanatory please let us 
know. 
 
 
4c. REPORT PAGE: DOWNLOAD TABLES AND FIGURES FROM ONLINE 
Further to the right you’ll see tabs for List of Tables and List of Figures: Here you can download tables and figures to 
save to your computer and use in your own presentations and documents. On these tabs you can check the boxes for 
the tables/figures you want to download and then click on the Download Tables / Download Figures button.  
 

 
 
The behaviors of operating systems and browsers vary but should operate similar to this: The downloaded 
tables/figures may open in your browser; to save them to your computer, right-click on each image and choose words 



similar to “Save picture as…” or “Save image as…” in the menu. The download should also save in the “Downloads” 
folder on your computer and you can access it there. The data can be saved in one of these formats: for figures, JPEG or 
Bitmap; for tables, compatible with Microsoft Excel. 
 
 
4d. REPORT PAGE: DOWNLOAD OR PRINT CONTENT FROM ONLINE 
There is a second way to download content as well. As you’re viewing content online, on the first page of each 
chapter (chapter and section names on the left are clickable) you’ll see three icons. 
 

 
 
Green Excel icon: The green icon downloads a file compatible with Microsoft Excel. However, you have to pre-select 
the tables first. (See the next section.) 
Blue Word icon: Clicking on this icon downloads the entire chapter in Word format. 
Printer icon: Clicking on this icon opens a browser window (HTML) with the entire chapter’s content.  
Tip: The easiest way to print from here is to use Ctrl + p on your keyboard (Command + p on a Mac) to open a dialog 
box for your printer.  
 
 
4e. REPORT PAGE: SELECTING TABLES TO EXPORT WHILE VIEWING CHAPTERS 
There’s a third way to export Excel-compatible tables while you are viewing the report online. As you are going along, 
you’ll see that some of the tables have a green Excel icon above them (toward the right). 
 

 
 
Once you’ve clicked on the icon to select the table, it changes shape: 
 



 
 
Once you’ve clicked on all the tables you wish to download (export), select the vertical Export Copied tables button on 
the far right side of the page. This will download all the tables into an Excel-compatible file.  
 

 
 
Note that the file won’t open in Excel by double-clicking, so open Excel and then open the file from within there. To 
see the document within the list of files in your Downloads folder, you may need to change your designation of what 
types of files to see from “All Excel Files” to “All Files.”  
 
Alternatively, instead of clicking the vertical button you can click the green Excel icon on the first page of each chapter 
(see last section). 
 
 
TIPS ON USING SEARCH 
You can type words in the Search bar at the top of the page. The pull-down to the left lets you choose between 
searching within that particular report or searching within all reports in the library. 
 

 
 
Clicking on the Advanced Search button will bring up a box that allows you to be more specific about your search (see 
the image). 
 



 
 
Tips: 
•  A two- or three-word search is ideal. One-word searches may give you a large number of results.  
•  Enter the search text without using quotes. For example, enter natural gas instead of “natural gas.” 
 
 
Appendix 1: UNDERSTANDING REPORT CODES 
You have to be interacting with BCC for only about 10 minutes before you’ll come across one of our report codes.  
Tip: If you know a report’s report code, this is a really fast way to search for it on the website. 
 
This is the anatomy of a report code: 
 
AVM123A  =  AVM   123   A 
 
The first three letters are an abbreviation for the report’s primary category. Refer to the table showing the 
abbreviations. 
 
The next three numbers are assigned to reports sequentially within each category. When we publish a new topic we 
haven’t written about before, it receives the next three-digit number available in the library. 
 
The next single letter designates the iterations of a particular report.  When we publish a new topic we haven’t written 
about before, it not only receives the next three-digit number available in the library but it then receives a letter “A” 
after that. An “A” report is the first edition of a report topic. If that report is updated, the update is given the same 
report code but the “A” is changed to a “B” (and so on with subsequent updates). 
 

ABBREVIATION CATEGORY NAME 
AVM Advanced Materials 
BIO Biotechnology 

CHM Chemicals 
EGY Energy and Resources 
ENG Engineering 
ENV Environment 
FCB Fuel Cell and Battery Technologies 
FOD Food and Beverage 
HLC Healthcare 
IAS Instrumentation and Sensors 
IFT Information Technology 

MFG Manufacturing 
MST Membrane and Separation Technology 
NAN Nanotechnology 
PHM Pharmaceuticals 
PHO Photonics 
PLS Plastics 
SAS Safety and Security 
SMC Semiconductor Manufacturing 
TRN Advanced Transportation Technologies 

 


